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Literacy and Recognition of Prior Learning for the Migrant 
Workers in Delhi 

 
Delhi is the epicenter of migrant workers. As per the report in 2020, it had approximately 2 
crore population out of which 40% are migrants i.e. persons who come from other states for 
certain proposes. If we analyze the socio-economic dimensions of these workers we find, they 
do not have adequate resources as per the sustainable requirements to stay in the city and 
most of them are also illiterates and unskilled. On 8th September every year, we celebrate 
International Literacy Day. While world is planning for the activities on the gracious occasion to 
spread the knowledge and awareness of literacy, it provided me with opportunities to plan an 
interview with migrant workers from Bihar and Orissa who are currently engaged with 
renovation of my house. Nearly 15 workers including plumbers from Orissa and carpenters 
from Bihar are continuously working throughout the day since over a month now. While 
interacting with them, it came to my knowledge that there is no meaning of International 
Literacy Day for them as none of them are aware about it and several literacy imparting 
initiatives by the government as well as non-governmental agencies. Neither do they have bank 
accounts in Delhi, nor do they have awareness about the Minimum Wage Act. Lack of 3Rs 
(Reading, Writing & Arithmetic) along with financial and legal illiteracy of these  
migrant labourers put them in vulnerability.  
 

 
 
I was surprised to know that they migrate as unskilled workers initially and gradually learn 
some practical skills to be the bread earners for their families. However, due to lack of soft skills 
and lack of awareness about basic labour laws, they are being exploited by the owners and also 
refused pay/wage, post allocated work is over. As they belong to the unorganized sector, they 
deserve the basic human right of accessing knowledge on financial literacy, legal literacy and 
soft skills such as negotiation and communication skills to sustain a dignified life.  
 








































